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February 16, 20 I 6 
Via US ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 I th Street S.W. 
Washington, D.C. 20554 

RE: Podsystem, lnc. 
Form 499 Filer ID: 830138 
Annual Customer Proprietary Network Jnfonnation Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for riling is the Annual Customer Proprietary Network lnfomrntion ("CPNI'') 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Podsystem, Inc. 

Please do not hesitate to contact me at 407-260-1011 or mark@csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Mar G. Lammert, CPA 
Tax Preparer for Podsystem, Inc. 

cc: Podsystcrn , Inc. 
file: Podsystem, Inc.- PUC - FCC 
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I. It is P11t.J:..) stc:m. Inc. thcrc:aftcr n:l't.·rred to ao;; .. Pm.lsystcrn .. l policy 11111 to u.;1: CP'.':I lnr 
:Ill) .11.:ti' it) 11thl·r 1h:111 pl·rmillcd by l~I\\. 1\n) tlis<.:losurc of ( 'l'N I to ntlll'r partic:!'I (such 
as :1fliliatc'\. 'cndms .. ind agc:ntsl occurs uni) if it is ncccss~tr) to conduct a kgitim.1te 
h11sines" arti' it) rd.1tcJ 111 the scn·ices alrl·ad) pw\ iJ I h\ the company to thl· cu'\tomcr. 
It the: t\111111.111) is not required by law to disclose till' CP'\JI or if the intenJc<l use Jucs 
1101 lall ''1thi11orw111 lh l·anc 11ui.... the Comp,my \\Ill lirst ohtain thl· customer"s consent 
pri<1r h' using< 'l'NI. 

1'11ds)stelll fi1lh1\\s industry-standard pr.u:ticcs to prevent unauth11rizc<l acccss to CPNI h) 
a pcrs1m other that thc subscriber 111 Pods) Stem I hmcvcr. P11Jsystcm cannot guarnntcc 
that thcsc pr .1l'ticcs ''ill pre\ i:nt C\ er) unauthnril'cJ nllcmpt to :tCl'css. llSl'. or dbclo ... e 
per sun all) i1k111t Ii a bk in fonnat i11n . l'hcrcl(11 l· . 

\ . If .111 u11au1h,1ri1cd disdosure \\crl' 111 occur. P<1 J...,, sh:m shall pro\ i<lc notilic.: Ilion 
fll the.: breach \\ilhin SC\ l'll (7) <la) s [()the tJni\C'd 'italcs Sci:r"l lien ice r·t \\\"") 
and llll· I 1..•tkral Burc•m of ln\'c..'"ligation ("FBl"'l 

B. Pod'>)'stcm shall "ait an ~1dJiti11n.1I :.C\ en ( 7) da) s from its g<l\ emrncnt not ice 
pr i111 tu 1111ti I~ ing lhl' alli:ctcd l'llslllllll'r" of th\.' hrcm.:h. 

t ' ~nt\\ith:.tanding the prn,isions in suhparngr.iph Bahm\.'. l'ndS)~lcm shall not 
\\,tit llH.' ,1dditi1111al Sl"' en (7) da) s to notif) it:. customers ir Podsysh.:m cktcm1inl'S 
th1..·1 \.' is .m i1111m·dia1c 1 i:-.k uf incpar,1hlc harm to the customer:->. 

D. PPds) stem shall maintain r\.'cords ol' J1sc0\ crc<l hrcach1..·s fnr a P'-'rio<l of at lc:ast 
'"'' 12) )l·:rrs . 

3. \II cn1plo)C:l·s \\ill h~ trairu.:<l a!\ hl ''hc..·n thl·) ar\.\ and arc llttt. atHhl'rizccJ lo use ('PNI 
upon l'lllphl) 111c111 "ith thl' Cc,mp;m) and annu.illy thcri:altcr. 

\. Spcctlic.ill). J>ndsystcm shall piohib11 ih pcr.;orrnc:I from rclca..;ing ('[>NI hascd 
upon a cusl\11111:1-initintcd Lckphnnl' call l.!">;l'Cpt under the folhming tl1T('c (1) 
c1rc11mstm11;cs: 

... 
~ . 

\\'hen thl· information rcqtll'stcJ h) the cu:-;tomi:r 1s to he sent to th1..· 
1..'USlllllh.'r° s :u.!Jrc:;s of rcc.:01 d. or 

When Pods~ :-.lcm cal b the customer· s tclc:phone m1111hcr ''' rccl1rd and 
discu:-.s1..·s Lhc inform.Ilion \\ ith the p,ut) initiull~ idcntilicd b) customer 
when ~l·n kc \\,ts initiati:d. 



• Io initi.1tc, rcmkr. maintain. rcp.iir. bill anJ collect for sen ll'CS. 

• To prntc(t its pmpcrt) rights: c.ir 10 protect its suhscrihcrs m other carriers 
limn ft.1udulcnt. ahusi\e . or the unhm f'ul use or: or subscription 10, such 
services: 

• Io pro\ 1tlc inhm111d tckmar kding. rd err 11 or udministrnti\'c..' sen ices IO 
the cus111111cr during ,, customer initiatc..•d cnll and with the customc1".s 
j 11 Ii lnlll'd CllllSl'lll. 

• Io market add1ti1.1nal sen icc..·s lo customers th.it arc "ithin the.: some 
c..·.1tcgo1 il.'s of" SCr\ il.'.e to \\ hkh the CllShlllll'r already suhscrihcs; 

• Io nu11kc1 scr\'iccs l(1r111crl) kn11wn :is ndj uncHo-hasic services: :md 
• Io market additional sen ices to customers "ith the receipt of informl·d 

l·onsent 'ia the use of tipt-in nr ll(1Hllll. as applicable.:. 

4. Pric11 111 all1l\\i11g an:c.:'s 111 Customers' indi\'iduall) idcmilinhlc Cl'Nl In l'od,ystcrn's 
jornt 'cnt111 l''" or independent conll:tcwrs. Pcxls) stern '' i II n:qui re. in nrder to s~1lcguard 
th.ti 1nfom1.11i11n. thc..·ir entry into holh cnntidentialit) .1gn:emc111s that e11:-;u1e compliance 
'' llh this Stall'lllcnt and ..;hall t1h1ain 11pl-in c1,11sc11t fro111 a custnmcr prim to disdo ing 
the inlcmna1i1111 In addition. Pods).:.tc..·111 requirc.:s nil outside.: Deniers and Agents to 
.1cknm\lc<lg1..• .111d ccrtil) that the) ma) 11111) use CPNI for the purpose for \\ hid1 that 
inti11mat1011 has hec.:n pnl\ idcd. 

5. Pods) stem I l'quirc.:s C.:'\fll cs::. \\ 1 illcn authori1 .. 11ion frnm thc cuslomcr prior to Jispcnsing 
C'l1Nl to Ill'\\ c..·arricrs. cxcc..·p1 as uthl'n' isl' 1 cquircd hy la\\. 

t1. l'nds)stcm dPl's 11111111.irkct. sha1c.: t11 11thcr"isc sl'll ( ' l'~I information tn an) third patl) . 

7. Pnds)Stcm maintains a record of its ll\\ n an<l its afliliatcs· sak.s and ma1-!..cti11g camp:1igns 
that Usl' Pods)stcm·:-; lll'\toml'rs' ( 'PNI. lhc record will include a dcsc..·ription of each 
cnmp.1ign, the '>pecilic CPNI th.it \\<1s used in the c.1111paign. and "hat pwducts and 
sCr\'iccs \\CIC ullc.:n:d ns part of the campaign. 

A. Pn111 C.:llllllllCnl'ClllClll or a s.tlcs Ill rmukcting c.:ampaig11 that lltili:tcs ( ""I 
Pods) stem c..·stahli hes the swtus of,, customcr ·s CPN I app1 O\'al. ·1 he follo\\ mg 
:.els 1i1rth the.: p1oced11rc lillhmcd h) Pod:-;y:-;tc111 

• Prim lo any solkitati1111 t(ir n1stumcr apprm al. I' lids) stem "i II not i I) 
l1'torncrs nr their 1 ight to !(.'strict the use..· or: disclosure ot: and access tu 

thc..·ir CP ' I. 
• l'o<lsystcm \\ill use opt-in approval li1r any instance in which l'odsysll·m 

must nl tain cus1omc1 approval pril11 to using. disclosing. <1r pcmtitting 
uc.:c.:css to l' l'N I. 

• 1\ eus1t1111c1 's appro\'Cll or disappnwal rcm.1ins in dTecl until the.: customl'r 

11..'\nl\cs m limits such approval 111 disapproval. 



• Records {11' appnn<ils arc maintained for at le.1st one year. 
• f>odsys11.•m provides indh idual notice to customers "hen soliciting 

appnwnl to use. disclose. or permit m:ccss to Cl'Nl. 
• I he content or l'odsystcm's CPNI notices comply with FCC rnlc 64.2008 

( l. ). 

8. l'lldS)sh.'lll has 1mpkm·11h:d a S)Stl.'lll to nht:iin Hpproval and inlimncd consent from it:. 
i..:ustnml'rs p1for to the use of CPNI rnr marketing purposes. ·1 his systems .1llnws fiir thi..: 
status ura CllSlflm~r'' ( PNI approval t(I he clc.1rly Cl\tnhh,hed prior to the USl: of'(P!\:1. 

ll. l'ods) stem has .1 'llJWI\ isnry rcvic\\ process regarding compliance with the CPNl mies 
for nuthl1u11d mnrketing situations and \\ill maintain compliance records for at least one 
year Spl·L'ilieally. Pl1lbystcm':-; saks personnel ''ill ohtnin express appwval or any 
pnipnscd 11uthn11nd nrnrkcting request for c11stomer approval of the use of CPNI by The 
( il'tll:ml ('01111.;d 111' Pods) stem 

Ill , (\idS)SIClll tlotities l'll!'>lomcrs 111\lllcdialcl)' ol' a11y ac.:COlllll ch:tngc indudillg uddrcss ur 

rccur<l. m1thl'nticalion. onlinc .1ccou111 and pasS\\<ll'd rd..ttl'J changes. 

11. l'tidsysti..:m lllll) ncgnti.llc alt1.·rnali\ c au1hcntic.lli1111 pr1H.:cdures for :-l·n·1ccs th.it 
1'11ds) :-tc111 P""' ides tu h1.1:-inc:-.<; c11:-111mcrs that have a c.Jcclicatl'd account rq)rescn1,1li\ c 
.md a c1m11.1l'l that speci Ii call) ndc.Jri..:s~es Podsy.stem · s proh:ction of ( P\J I. 

12 l'ods)stcm 1s pn:parcJ 111 pro\hk \Hillen notiC(' \\'ithin lin: busincss days to the l·CC ul' 
.Ill) inst.111cc \\here the opt-in mcchani:-ms J,, 1w1 \\11rk pn,pcrl) to such ,1 degree that 
rn11s11111c1 's inuhilil) to npt-in is mon: than an anonrnly. 



\ 'V\l l \I .. p C .F.lt \ : 6~ .2009 (r) C P~I CF l~'l'll'l( '\TJO"I FOR 201 6 
I H l>oc~rt 06-36 

().11..: I tied· .lanu:ir) 2X, 20 Io 
~allll.' of Compam P11ds)slc111. Inc. 
I nnn .111<> Hkr II) ~nOl 18 
~alllt' ut ~igna101). S.tm < 'olky 
ritlc ol Stgnatur): Cl <I 

I. Sam (\ilk). cc1til) that I :1111.111 onicc1111'thc 1:11mpany named uhmc. and .u.:1ing as an agcm 111' 

the 1.·omp.iny. 1h111 I IHI\ l' pl·rsnnal knowledge that thl: company has cstahlishcd oper.uing 
pnil'cdtnt.•s th.11 .ll'l: .1dcquatc to cnsur..: complianl'e '' i1h the Commission's C l'N I rules 1..;cc 4 7 
( .F.K. &(1·1 ~001 1·1 '1'C/ 

1\llad1cd 111 1hb cc1 Ii ti cal i"n is an :11.:rnmp:tn) ing statcmc111 1.•xplaining how the comp.my«; 
prol.'cdun:s L'll!'illfL' th 11 ·hl c\lmpan) is 111 c11111pliam;c \\ith the rcqui rL·mcnls set fnrth in s~cti1lfl 
<14 .211111 1'/ H't/ . 11f thl < 1111m1p;"ion's rnks. 

I hc c11111p.11l) lias not t.1kc11 :tll) actions (pmcL·cdings instituted 11r petitions lik<l h) a c<impan~ at 
ei1he1 st<1IL' c11111missinns. the court s) stem, or ,u the Conunb ion against datn hrokers) .1gains1 
data hrokcr.s in the p.1st )L'Hr. I hL· <.;11.•pc;; the cnmpan) ha" taken lo pwtc1;t CP~ I include up<lnting 
its CPNI practicL·~ uml pr111xdu 1.:s and 1.:<1mlucting llC\\ training tlc~ignc<l 10 ensure complinncc 
\\ith lhc l'C'C's nwdilil·cl C' Pl\I ruks. 

I he cn111pan) h.is not 1 ccci\ cd .tn\ lU~tomcr complaints in the past ) car concc1 ning the 
unauthoriA·d ~s..: of~ 
~~'~ z:::: 

\tltnl'll. ~ C 
/ 


